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MIGHTYOAKS

1ighty Oaks

Product Overview

Food — A better way to connect with
consumers and deliver online orders
for brand value, profits and control.

— E-commerce (B2C & B2B)

— Warehouse Management System
— Micro Fulfillment Centre (MFC)
— Last Mile Logistics
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Powering Digital Experience

MIGHTY OAKS
The Pillars to the Mlghty Oaks Platform
| l Customer Care E-commerce N Supply Chain
Kiosk " . Orchestration &

B Lockers
Manage Experience Automate Experience Deliver the Experience
Customer Service Portal E-commerce Product Management
Call Center Portal Kiosk Warehouse Management
Relationship Management Smart Vending Delivery Management

Ambient & Refrigerated Smart
Pickup Lockers

Automation with VLM Systems
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End-to-End Logistics Management Solution

ORDER FULFILLMENT

TRANSPORT STORAGE
Storage
Unloading Receiving Put away g Consolidation  Loading
Intelligent Staging
ik Storage
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Replenishment Picking
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System Workflows

o Transport
Tracking/unloading
Receiving
Put-away

o Intelligent Storage
Cycle counting
Perishable management
High-density

o Fulfillment
Picking
Consolidate/staging
Loading
Delivery management
Tracking
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Last-mile Logistics is About Empowering Frontline Teams

Our solutions focus on accelerating the process of getting supplies closer to those that need them

Manage Inventory Manage Pick Process
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QR / Barcode Tracking
Through Entire Process

Receiving

Receiving against POs
and reorienting pallets
from handheld

Pick

Picking is fully
automated, and route
optimised
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Put Away

All pallets are issued
License Plates and
tracked through the
warehouse

Staging

Order staging, packing
and labelling handled
from the barcode
readers



Full Support fo
Pick and Pack P
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Full Support for Store Operated Delivery
Management or 3rd Party Logistics

MIGHTYOAKS
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Unique First to Market
We support unique Only refrigerated
custom workflows option meeting all US

DOE requirements.

w &

Tested Monetize
Mighty Oaks software Reduce operating and
is used by over 15 logistics costs
retailers

Highly connected locker solutions drive down the
cost of delivery while enabling consumer choice
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Customer Care

Customer Care

Custormers Orders Dispatch Sources

Call center and service Customers
counter visibility and

1D Username Name City Emnail Phone Orders
C O n t ro I 10930 bdhodgson Brenden Hodgson Victoria brenden hodgson@gmail.com 2507097476 Orders
10929 edm EM Matiasa Vancouver elderi@mightyoaks.com 25038659398 Orders
10928 10@lusocdns Elder Matias/lusocdn elder.matias@mightyoaks.com Orders
10927 -z Orders
10926 ususu bayersglassey@mightyoaks.com Orders
10925 bill Bill Andrew bill@mightyoaks.com Orders

Key to creating great
customer experiences R ™ -
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Order Tracking

Store Warehouse to Locker or Consumer

-+ All state transitions, user actions, automated
adjustments are tracked, date and time stamped
* APl initiated changes are also tracked

- Provides audit and service recovery features

- Photo Logging
« Customer, Delivery driver photo at locker
* Optional photo at home delivery point

Street Address 2740 Dalhousie S5t Street Address

City Victoria City

State BC State

Zip Code WEBR2ZN Zip Code

Country CA Country

Billing Phone 123 456 7899 Delivery Phone

Billing Email janeway@mightyoaks.com Delivery Email

Billing Buzzer Delivery Buzzer
Customer PIN
Driver PIN

(
Date Description
2020-01-28 10:23:03 State changed into Placs,
020-01-28 10:23:41 Order was edited
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Customized for Local
or National Markets

 Multilingual support for
(both consumer and staff
facing elements)

I

' i ) 3 ol
« Customized workflows il
11172 4 o e

» Ability to load regional
route optimization system
for delivery
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Designed for a Global Market

Our solution is designed to work in a global world

Multi-Lingual

Access to a Global Product
Image and Description Database

SYNC
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Major Subsystems Product

In Our Platform Inventory
MIGHTY OAKS
E-commerce Portal / Order _
B2B & B2C Management Delivery Locker

Booking Engine

Customer Care Locker
Management
ERP, POS, GS1,
1WorldSync Instore
Connection / Warehouse
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Working in the Eco-Systems

Current Integrations

Future Integrations

Past Integrations

WORLD

2 SendGrid EI:SYNC

distrib-utec.

D STOREDYNAMICS
|

( > mailchimp

. bambor -.‘-.'?' Google
¢ Routific ingenico Analytics

ORACLE
NETSUITE

give

Tota! Solutlons far
the Food Industry

Aspen

sysn'ms
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ighty Oaks

hank You

a Mighty Oaks
0 250-386-9398
1 27 Burnside Road W. Victoria BC V9A 627

@ www.MightyOaks.com



http://www.mightyoaks.com/

